External Grievances

If you have a complaint or concern in relation to the conduct of our business, our people or any
of our portfolio companies, you may contact us at the email address or phone number set forth
below.

Any genuine concerns raised will be promptly investigated and treated fairly and appropriately.
You will have the option to raise your concern anonymously and we will not tolerate any
harassment or victimization of anyone raising a concern in good faith.

Please be advised that in some circumstances we may be required by law or regulations to
disclose certain matters to government authorities or regulators in one or more jurisdictions.

Email: mail@4san.com
Tel: +962.6.562.4562



